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REPAIR ORDER 

 

company name: ………………………………………………………………………………………………………….. 

 contact person: ………………………………………………………………………………………………………….. 

Email contact person:………………………………………………………………………………………………………….. 

Phone contact person:…………………………………………………………………………………………………………. 

customer number: ………………………………………………………………………………………………………….. 

 

 

serial number: …………………………………    Purchase date:…………………….. 

Warranty request (yes/no):  

Scope of delivery of the sent system:  

O Lid O connection hose O round jet nozzle O fan jet nozzle  

O shovel O pressure reducer O Working hose (at Champ Vario) 

O other  ……………………………………………………………………….................................... 
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Please help us to rectify the error as quickly as possible as part of an initial diagnosis by ticking the 
appropriate boxes and adding important information. To do this, plug in the supplied maintenance 
unit and connect the machine to the compressed air network. 
 

▪ After what beamtime do problems occur?    …………….… hour  

▪ Do the problems worsen with increasing beam time? O Yes O No 

▪ Which dry ice is used? (1.5mm /3mm / Olaf/ Agathe?) 

Pos Symptom 
At 3 
bar 

At 6 
bar 

1 The dosing unit in the tank moves, but no air comes out at the front O O 

2 Dosing unit in the tank does not move, but air comes out at the front O O 

2a 

If 2 applies, disconnect air and turn rotor clockwise as far as it will go  What 
happens if compressed air is reconnected? 

O O 

 

2b 

If 2 applies, disconnect air and turn rotor counterclockwise as far as it will go  
What happens if compressed air is reconnected? 

O O 

 

3 Dosing unit in the tank does not move, no air comes out at the front O O 

4 Machine felt less jet power? O O 

5 Very little jet power (only a small amount of air comes out at the front) O O 

 
If 4 or 5 apply: Disconnect the air and unscrew the jet nozzle from the gun 
Check whether the screwed-in nozzle (Venturi nozzle) in the gun is iced up 
Result: yes ( ), no ( ) – Comment: 

6 Hiss from the case O O 

7 Hiss from the pistol O O 

8 Other information to describe the error pattern 

 
In order to make the process as convenient as possible for you and to keep the repair time as short as 
possible, we ask you to define a budget for the repair of the damage, within which we can repair it 
without further queries. If the work required exceeds the stated budget by more than 10%, we will 
inform you immediately before the work is carried out. 

 
If you do not want the identified need for repairs to be rectified, a flat-rate service fee of €15 will be 
charged.   
___________________________________  ___________________________________ 
Place and date      Signature 

Budget in €  
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